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Security

Security Service (firewall, intrusion detec-
tion, penetration testing, VPN, content
filtering, prevention, and more)

Security Consulting (onetime or ongoing)
Data Loss Prevention (DLP)

Physical Security

Microsoft Projects

M&A Divestiture
Microsoft 365 Copilot & Al Integration

Modern Workplace Migrations
(SharePoint & Microsoft 365)

Identity & Threat Protection (Zero Trust)

Secure Productivity Solutions

Mobility and Wireless
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Fixed Wireless
Wi-Fi Management
Other Mobility products and Services

LEO Satellite

No-Code | Low-Code | Pro-Code

Services
Tools and Applications
Frameworks

Integration
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The CoreTech Broker Solution Set

Connectivity

o PSTN Services (lines, trunks, PRI, SIP,
long distance, toll free)

o Internet Connections

(] Private Data Connections

L] Connection Monitoring Services

(] Media Delivery

. Public Cloud Platforms (AWS, Azure,
Google, and more)

(] Office Productivity Applications
(Managed IT)

o Ecosystems
. Best-of-Breed

Cloud Applications

Outsourcing
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(] IT Functions (Some or All)
®  Help Desk

L] Contact Center Agents

® (CISO

L] Compliance Reporting

Platforms

IoT Solutions

. Management and Monitoring

®  Analytics
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Artificial Intelligence

Platforms and Tools
Generative Al Applications
Al-Powered Analytics

APIs

Al Integration and Consulting

Business Continuity
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SD-WAN

High Availability (Auto Failover, Load
Balancing, and Intelligent Routing)

Business Continuity (Manual Failover)

Disaster Recovery (Manual Restore)

Collaboration

Hub Technologies (ie. Microsoft Teams)
Web applications (Webinar and Webcast)
Event Management

Recording Storage and Management

@ Virtualization
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Virtual Desktop
Virtual Server

Virtualized Applications

@ Cloud Communications

(] Teams Cloud Voice

®  Other UCaaS

. Al-Enhanced Communications
.

Hub Integration

Contact Center
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(] Contact Center Platforms
®  Third-party applications
® Al and Reporting

° Support

(] Quality Assurance

° Agent Optimization
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(] Collocation and laaS

Data Centers

(] Data Center Services (remote hands, tech-
nical support, managed services)

@;@) Edge Computing

Infrastructure
L] Managed Services and Security
° Integration
Analytics
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